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ATLANTIS APPRECIATES OUR PROVIDERS
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Atlantis commences credentialing relationship with
the Council for Affordable Quality Healthcare (CAQH)
Atlantis Health Plan has joined the more than 400 credentialing
organizations currently participating in the Universal Provider Data-
Source in offering providers an opportunity to streamline the cre-
dentialing process. To date, more than 740,000 providers have
taken advantage of this unique online application.

Based on figures from a September 2004 Medical Group Man-
agement Association cost analysis, UPD is eliminating more than
$44 million per year or more than 1.5 million hours (the equivalent
of 731 full-time employees) of provider and support staff time re-
quired to complete and send redundant application forms.

We wish you a happy and healthy 2010! The Council for Affordable Quality Healthcare (CAQH) estimates
the data-collection service has eliminated more than 1.1 million
CHILDHOOD LEAD SCREENING legacy-credentialing applications to date. UPD is supported by the

American Medical Association, the American Academy of Family
Physicians, the American College of Physicians, America’s Health
Insurance Plans, The Medical Group Management Association,
The National Association of Medical Staff Services and other
provider organizations, and recognized by a number of state leg-
islators and insurance commissioners.

The National Committee on Quality Assurance, URAC, and the
Joint Commission on Accreditation of Healthcare Operations has
recently indicated that the latest version of the UPD application
meets their respective standards.

Providers can participate at no cost. The data is protected and only
released to the plans that you authorize. We encourage you to uti-
lize our service and see firsthand how your administrative burden
will be reduced.

Please visit www.cagh.org/cred/ for more information or contact
Atlantis at 866-747-8422.
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HELP ATLANTIS KEEP PROVIDER INFORMATION UPDATED

Atlantis’ Provider Relations and Network Development Departments have been working to collect and maintain the most current Provider
Credentialing Information for our data systems. In order to accomplish this task, we have sent several mailings to the providers that
appear to have incomplete information according to our system.

Atlantis’ Credentialing Policy states that providers must maintain admitting privileges with at least one (1) of our network hospitals. With
the purpose of fully satisfying this requirement, we are asking that all of our providers please send Atlantis a copy of the appointment
letter(s) that were received from the hospital(s).

Please visit Atlantis www.atlantishp.com to find the complete list of thirty-seven (37) acute care hospitals that participate in our network.
If you have been contacted by Atlantis to provide this information please send it to us:

BY FAX:
646-929-9258
ATTN: Provider Relations

BY MAIL.:

Atlantis Health Plan

45 Broadway, Suite 300
New York, NY 10006
ATTN: Provider Relations

As always, you may reach customer service at 866-747-8422 with any questions.
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