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Dear Atlantis Member:  

Atlantis Health Plan and CatalystRx are proud to announce that we have partnered with 
HealthWarehouse.com, Inc. as our exclusive Generic Mail Order Pharmacy, offering you access to generic 
prescriptions and certain diabetic supplies mailed directly to your home free of charge. CatalystRx will 
continue to manage your pharmacy benefits and service your retail and brand name drug needs. 

To view your new Rx Rider, please refer to our website http://www.atlantishp.com/members/benefit_rx.asp. 
The new Rx Riders include this added benefit, a new $0 Co-pay tier for mail order generics and diabetic 
supplies when filled by HealthWarehouse.com. We are excited to offer such a great value to you, our 
members. 

Atlantis Health Plan and CatalystRx chose HealthWarehouse.com because of the company's reliability and 
outstanding customer service. HealthWarehouse.com is a fully licensed pharmacy headquartered in 
Cincinnati, Ohio. The company specializes in mail order delivery and is known for its high level of customer 
satisfaction.   

To take advantage of this valuable service, you must follow the generic and diabetic supply mail order 
program. The ordering process is fast, easy and convenient.  

There are two ways to place your order: 
 

1. Mail: Obtain a prescription from your doctor and fill out the Generic Mail Order Form, place both 
items (prescription and form) in an envelope and mail to: 

 
HealthWarehouse.com, Inc. 
100 Commerce Boulevard 
Cincinnati, Ohio 45140 

 
2. Fax: You or your doctor may fax these documents to 866-821-1284. 

 
Once your prescription is received and processed, your order will arrive at your home within 2-5 business 
days. HealthWarehouse.com will automatically refill your prescriptions before your current supply runs out. If 
you currently obtain your mail order generic drugs from CatalystRx (through IPS), your prescriptions will 
automatically transfer to HealthWarehouse.com. 
    
If you have further questions, please call HealthWarehouse.com Customer Service at 866-885-0508 or 
CatalystRx Customer Service at 888-341-8570. We are confident that you will be satisfied with 
HealthWarehouse.com and the services they provide.  
  
 
Sincerely, 
 
 
Atlantis Health Plan 



                                 Generic Mail Order Form 
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Patient Shipping Information: 
Name  _________________________________ 

Address _________________________________ 

City/State/Zip_________________________________ 

Phone #  _________________________________ 

Date of Birth _________________________________ 

Gender _________________________________ 

ID #  _________________________________ 
 

Allergies: _________________________________ 

  _________________________________ 

  _________________________________ 
 

Medical Conditions: ___________________________ 

  _________________________________ 

  _________________________________ 
 

Other Medications: ____________________________ 

  _________________________________ 

  _________________________________ 
 

Doctor’s Name: _______________________________ 
 

Doctor’s Telephone No.:________________________ 

 

There are two ways to place your order: 
 

1.  Mail: HealthWarehouse.com, Inc. 
100 Commerce Boulevard 
Cincinnati, Ohio 45140 

 
2.  Fax:   You or your doctor may fax these documents to 866-821-1284. 

 

Place Prescription 
Here 

Place Prescription 
Here 


